JUNTOS | THE HUDDLE
Android Notification Setup

Install The Huddle and enable service-day alerts on Android.

SCAN OR OPEN
Use Chrome. Installing the app is recommended.

Before you begin

Use an Android phone or tablet with Google Chrome. Log in with the correct The Huddle account.
Notification setup is mainly for leaders who receive service-day alerts, such as Captains, Directors,
Coordinators, Pastors, and system admins.

Open Chrome - Install app Allow

Open The Huddle in Chrome

Open Chrome and go to https://tg-the-huddle.vercel.app. Log in if
prompted.

START

Install or add The Huddle

If Chrome shows Install, tap it. If not, tap the three-dot menu, then Install app or Add to
Home screen. This gives The Huddle its own icon and the cleanest app experience.

Open The Huddle from the new icon

Go back to your Android home screen or app drawer and tap The
Huddle. You can also enable notifications from Chrome, but the
installed icon is the easiest path to teach and support.
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Serve Together. Impact Together.

Enable and confirm notifications

Finish setup inside The Huddle, then verify Android is allowing alerts.

Tap Enable Notifications

Inside The Huddle, tap the bell or Enable Notifications button. The permission should be
requested from your tap.

Tap Allow
DONE
When Android or Chrome asks if The Huddle can send notifications,
tap Allow.
Confirm Android settings
VERIFY

Open Android Settings > Apps > The Huddle or Chrome >
Notifications. Make sure notifications are allowed. Also check Do Not
Disturb and Battery Saver if alerts still do not appear.

Quick success checklist

@ The Huddle opens from an Android icon.

@ You tapped Enable Notifications inside the app.

© Android or Chrome shows notifications are allowed.
o

You are logged in with the correct leader role.

Recommended test

Ask a leader to send a test alert or wait for the next service-day alert. Depending on Android settings,
notifications may show on the lock screen, notification shade, banners, and connected watches.

Keep The Huddle installed for the cleanest experience
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TROUBLESHOOTING
Serve Together. Impact Together.

If something does not work

Use these common fixes before asking for help.

Android is different from iPhone

The scoping notes show the strict Add to Home Screen requirement was an iOS/Safari issue.
Android/Chrome is more flexible, but installation is still recommended so users have one clear path
and a cleaner app experience.

I do not see Enable Notifications.

You may have already allowed notifications, or your account may not be in a leader role that
receives push alerts. Ask an admin to confirm your role if needed.

| tapped Block by mistake.

Go to Android Settings > Apps > Chrome or The Huddle > Notifications and turn notifications back
on. In Chrome, you can also check Settings > Site settings > Notifications.

Notifications are allowed, but I still receive nothing.

Check Do Not Disturb, Battery Saver, app notification categories, and your login/role. Then ask a
leader to send a test alert.

I do not see Install or Add to Home screen.

Continue using Chrome and enable notifications from inside The Huddle. If the device later shows
Install app, use it for easier access.
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